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ITIPABHUJIA

3a JOCTBII 10 A0MA HA MOTPeOHTeNTe HA CONHAIHATA YeIyra ,,ACHCTeHTCKa NoaKkpena”

Paszpaborenn cbraacuo Ilpunoxkenne Ne 24 xkem wia. 13 or HKCY, Cranpapr 2,
Kpurepnii 2.1
Hacrosimure [TpaBuna periaMeHTHpaT ASHCTBUATA Ha JIMLIATA HAETH 38 aAMUHHUCTPUPaHE
H KOOpAMHHMpaHe Ha couMaHaTa yeiyra ,,ACUCTEHTCKA NoAKperna” (CouranHu paboTHILM) U Ha
NUIIATa HAGTH 3a MpejoCTaBiHE Ha colManHara yciyra ,,ACHCTEHTCKA NoAKpena” (COLMaNIHU
ACHCTEHTH), BbB BPb3Ka ¢ HEHHOTO OpraHM3MpaHe v NpeJoCTaBAHETO i.
1. Jlunara HaeTu 3a NpejOCTaBAHE HA COLMANHATA yCIoyra ,,ACHCTEHTCKa NoIKpena” u
MOTPEOMTENAT (KM 3aKOHHMAT MY NpEACTaBUTEN), YTOBapsT IPpoLUeLypH 3a AOCTBII J0 A0Ma Ha
O0OrpUIKBAHOTO JIMLE, C LIeJ oCUTypsaBaHe Ha 6e30IacHOCT B I0Ma Ha IOTpeOUTeNs BbB BPEMETO
Ha MPeJoCTaBsIHE HA YCNyraTa KOWTO BKJIFOUBAT:
e pasnojaraHe ¢ IJIFOHOBE, HAYMHM 33 TAXHOTO CLXPaHsABAHE M3BBH J0Ma Ha notpeburens
W AeHCTBUS, KOMTO CE MpearnpuemMar B cliyyail Ha 3aryfa niu Kpax0a Ha KIHo4oBeTe;

e [OJI3BaHE Ha KOIOBE 3a aJlapMEHH CHCTEMHU;

e NeHCTBHS, KOMTO C& MpemnpdemMar, KOraTo COLMANIHMA ACUCTENT HE YCIIee Jia BJe3e B
JoMa Ha [oTpedUuTens;

e YCTAHOBSBAHE HA HHUMJEHT ¢ noTpeduTens;

e JpPYTH KPUTHYHHU CHTYALIHH.

2. Ako noTpeOWUTE/IAT HE MOXE CaMOCTOSTENHO Ja COCUTYpd JOCTBII A0 JOMa CH Ha
COLMAJIHASL ACHCTEHT, TO TPsAOBA @ OCUTYPHM KJIIOUOBE OT IKMIIMIUETO, aKQ M3PHYHO HE €
YrOBOPEH JAPYT Ha'uMH 3a A0CTBI1 (HAMPHMED Upe3 WIEH HA CEMEHCTROTO).

3. CouHanHHUAT aCUCTEHT CHXpaHsBA Ha JIMYHO MACTO IIPZJOCTABEHHUTE MY KJIIOYOBE M TIO
HAYuH, KOWTO Ja Mpeanoara M3KJIHYBaHe Ha BE3MOXKHOCT OT 3arybBaHe, kpaxxba 1 M3noJi3BaHe
OT TPETH JHNA.

4. JleWcTBUSA, KOUTO C€ MPEATIPHEMAT, B CAy4au Ha 3aryGa niM KpakOa Ha MpenocTaBeHHTe
MY KITFOHOBE, KaKTO Clle/iBa:

4.1. CouManauaT aCUCTEHT YBeIOMaABA NOTPEOUTENS (MY 3alKOHHMSA MY MPENCTABUTEN).

4.2, CouuanHusT aCHCTEHT, AonycHa 3aryba uik KpaxOi Ha NpeaoCTaBeHHTE My KIFOUOBE
OT JAoMa Ha noTpebuTess, npeanpdeMa AeHcTBHA 3a CBOS CMETKa 3a M3paboTBaHe Ha HOBH
KIFOYOBE, CMSIHA HA MATPOH MJIM APYI'H HEOTJIOMKHW MEPKH C 1€ ocurypsaBaHe Ha 6e30MacHoCT
Ha JIoMa Ha 00TPIKBAHOTO OT HEro JHLE.
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5. CoumManHuAT acucTeHT ¢ MH(pOPMHUPaH 3a KOJa Ha ajlapMeHaTa CHUCTEMA, aKO MMa TakaBa
B 10Ma Ha NOTPEOHTEIs, M HAMA NIPABO 1 MPEAOCTABs TE3H JAHHH HA TPETH JIUIA.

6. KoraTto counanHusT acMCTEHT He YCriee [a Bie3e B J0Ma Ha MOTPeOHTENS, YBEJOMSABA
JTULETO, TOCOHEHO 3a KOHTAKT MPH CHEIIeH Clly4all ¥ NepcoHaia HAeT 3a aJMUHUCTPUPAHE H
KOOpAMHUPaHE Ha COLMaNHaTa yciyra ,,ACHCTeHTCKa MoAKpena‘.

Hacrosimure Ilpasmia 3a goersn 10 gomMa Ha morpeGHTeNHTE Ha COHMAJIHATA YCJIyra
»ACHCTEHTCKA NOAKpena” ca H3rOTBEHH BbHB BPB3KA ¢ H3NBLJIHCHHETO HAa 3akoHa 3a
conuainuTe ycayrd, Ilpapuinnka 3a npuaaranero my m Hapea6ara 3a xavecrBoTo ma
COLHAJIHUTE YCIYIH OT OTAeN ,XyMAHATADHH JeHHOCTH” npu OGmHHA Momuuarpag.
Cbmure mopsexaT na JONBJABAHE U AKTYANH3HpPaHe Opd NpoMsHA B JefcTBAINATA
HOpMATHBHAT2 ypeada HWIH HOPH NPUEMAHETO HA JONBJIHHTEIHH NOAHOPMATHBHH
AOKYMEHTH, METOAMKH H YKA3AHHSA, YPeXIAIH Pela 32 NpPeJOCTABSIHE HA COLMAJIHATA
yeayra ,,ACHCTEHTCKA oaKpena”,
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