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IMPOUEJYPA
3a OCHIypABaHe HA 3)PAaBeTO H 0€30IaCHOCTTAa HA NOTPedHTeIMTe H NEPCOHANA HA
COI(HAJIHATA YCIyra ,,ACHCTeHTCKA NoaKpena”

1. Coumanes paboTHHK, Ha3Ha4eH 34 aJMUMHCTPHpPaHE W KOOP/IHHHMpAaHE Ha
conManHara yclyra «ACHCTEHTCKA IIOJKpenay 3al03HaBa COLMATHIS acCHCTEHT C HalMYHaTa
JIOKYMEHTAIIMsI, OTpa3sBalia 3APAaBOCIOBHOTO CBCTOAHME Ha [OTPECOHTENA, 3a KOHTO ILE
T10JTara TPIDKH, KAKTO M 38 0COOEHOCTUTE, Upe3 KOMTO Ce MPOsIBsBa 3a00IIsIBAHETO.

2. Tlpem: crapTepaHe INIPEIOCTaBIHETO HA COLMANHATA yCayra «ACHCTEHTCKA
TIOJIKpea» COIMANHHS PabOTHHK [JaBa JONBIHHTEIHA HHYOPMAIHS Ha COLUAIHMS aCHCTEHT
33 JHEBHHS PEXHM, CTENEHTa Ha 3alla3eHHTC YMEHHs 3a CaMooOCIy)KBaHe, NPHEM Ha
MEIUKAMEHTH, 3HAYMMH XOpa M IpPEIMEeTH, OCHUTYpSBAIllM CIOKOHNCTBHE H EMOIIMOHAJIEH
KoM(OpT, KaKTO | Apyra HH(OPMALKS, HMAIA OTHOIIEHHE KbM [PABHIIHOTO OOrprBaHe Ha
notrpebuTens. IIpu HEOOXOAMMOCT Ce OpraHM3Hpa cpema ¢ OJM3KAUTE Ha IOTPeOUTes.

3. CoIManHUAT aCHCTeHT TpsOBa ja e HHPOPMHUPaH/a 32 BE3MOXKHUTE KPU3H, B KOUTO
NOTPeOUTENST MOXKE Ja H3MafHe, KakTO M Ja paslo3HaBa WHIMKATOPH 3a BIOIIABaHE Ha
31paBOCIIOBHOTO MY ChCTOSHHE, C LIeJT a[€KBaTHa peakiys 1 OKa3BaHe Ha I'bpPBa ITOMOIIL.

4, Tlpu BIOMIABaHE HA 3/PABOCIOBHOTO CHCTOSHHE HA IOTPEOMTENs, CONHATHUAT
ACHCTEHT THPCH He3abaBHA MEIMIFHCKA TIOMOII, KaTO YBEIOMSBA COUMANHUs pabOTHHK NPH
O6umHa MoMumirpa 3a NpeaIpUETUTE OT HEr0 JACHCTBHA.

5. CONHATHHMAT ACHCTEHT € 3al03HAT C JIeKapCTBaTa, KOHTO IpHeMa MOTpebuTend u
cxeMara Ha IIPEIOCTaBiHETO MM. B ciydamTe Ha MpOMsHA B WHIMBHAyajHaTa CXeMa 3a
TIpHeM Ha NeKAapCTBA W3PHYHO Ce YBENOMSBA COLHAIHMA aCUCTEHT OT MOTpebuTens, 0nu3Ku
HAa TOTpebuTes!, IMYEH WK JeKypal Jekap. COLMATHUAT aCHCTEHT HOCH OTTOBOPHOCT 32
CBOWTE JEHCTBHUSA, OTHOCHO CIA3BAHETO M IPUJAraHeTO Ha CXeMaTa 3a IPHEM Ha JIeKapCTBa B
PaMKHMTE Ha JOTOBOPEHHS IPECTON B IOMa Ha IIOTPEOUTENS.

6. JlexapcrBaTa Iia ce IIOCTABAT BHHArM Ha NPEABAPUTENHO ONpPENENICHO 3a IIeTa
msicto. OKa3BaHETO HA IIOMOII Ha IMOTpeOMTEN IpPH IIPHEM HA JIEKapCTBa Ce OCHLICCTBIBA
eJIMHCTBEHO B CIIyYaH Ha J0Ka3aHa HEBBL3MOJKHOCT OT CTpaHa HA IOTPeOUTEId 1a IPUeMa caMm
JIEKapCTRA.

7. CoumMalHHAT aCHCTEHT € 3al03HaT/a ¢ IIOMOIIHHMTE TEXHHYECKH CPEJICTBA, KOHTO
H3I10J13Ba oTpebuTes, ¢ el rapaHTHpaHe Ha 0e30MacHOCT H CHIYPHOCT.

8. [Ilo Bpeme Ha H3IIBIHEHHE HA CIY:KeOHUTE CH 3aIBIOKCHUS COIMANHHS aCHCTEHT He
[OBEPSABA 33 bJDKEHUATA CH Ha JIpYIo JIHIE.

9. JlocTaBUMKBT Ha3HAYABA COLMANHMS aCHCTEHT, CNe] KaTo Ce € YBEpUN /4pes
MEMIIMHCKO CBHIETENICTBO/, Y€ 3APABOCIOBHOTO MY CBHCTOSIHHE HE 3acTpallaBa »KHBOTA H
37[paBeTO Ha MOTPEOUTES. :
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10. JocraBYmKBT OTCTpaHsBa OT pabora U IIpu HeoOXOJUMOCT IpeAnpHeEMa
JHCUMIUTHHAPHO HaKa3aHWe Ha BCEKM CIYXKHTeN, KOHTO ¢ HeHCTBHATA CH M3JIOKH HA PHCK

JKHBOTA M 3/IpaBETO Ha JIUIETO, KOETO 00T PHIKBA.
11. C uen omazBaHe >XMBOTA M 3[PaBETO HA INOTPeOWUTENsT W TO3HM HA COITHATHHS

ACHCTEHT, € CTPOro 3abpaneHa ynoTpedara Ha ajJkoXoJ U IICHXOTPOIIHH BEINECTBA II0 BpeMe
Ha pabora.

12. CoumMayHUAT aCUCTEHT € JUIbXeH na uHdopMupa counanaus pabotHuk U ObmuHa
Momumiarpag Npd CbMHEHHE HIH Halddde Ha MHQOpManus 3a OKa3BaHa (QH3HIECKA,
(rHAHCOBA, IICHXOJOTHYECKa, CeKcyalHa MWIH Apyra ¢opMa Ha 3j0ymorpeba CopsMo

061"pI/I}KBaHI'IT€ OT TAX JIMLA.
13. CouHanHHAT aCHCTEHT OCBIIECTBABA KOHTPOI H H&GJ‘TIOILCHHC Ha OTOIINTHTCITHUTE U

EIIeKTPHUECKHTE YpelH B IOMa Ha NMOTpeOHTeNd, 3a Ja ce NpPeAOTBparH [IPHYHHIBAHE HA
(GH3MYUECKH YBPEXTaHUS UIH HApaHABAHHUSL.

14. Ilpm oburyBaHeTo Ha COLMANHHS ACHCTEHT C MOTpeOHTENs TPAOBa A ce M3MON3Ba
HOJXOJSII TOH W IIONXONAINA IYMH ¥ B HHKAKBEB CIYYad Ja He Ce OrpaHuyaBa
CaMOCTOATEIIHOCTTA U HE3ABHCHMOCTTA Ha HOTp66HTeHHTE.

15. CouuanHuAT aCHCTEHT ChIEHCTBA M CTHUMY/IHPa KOMYHHKAIKATA CBC CEMEHCTBOTO
U TIPUSITENCKHSI KPBI' C LEJ Ja He Ce IIPEKbCBAT B3aMMOOTHOLIECHHSTA C TIX U JIa C& OCHTYDH

ICHXOJIOTHYEeCKH KoM(OpT Ha rotpeburesns.

Hacrosmara [Iponexypa 3a ocurypsiBane Ha 3JpaBeTo U 0e300acHOCTTR HA
NOTpedHTEeIITE W [EepPCOHAJa HAa COLHAJAHATA YyCayra ,,ACHCTEHTCKAa Ioxkpena” e
H3rOTBEHA BBB BPB3Ka ¢ H3NbJHEHHETO HA 3aK0HA 34 CONMHATHHTE YCJYrH H
IlpaBHaHHKa 32 NpHJIAraHeTo MY OT OTAe] ,,XyMaHHTapHH AeiiHocTH” npu OOnmHa
Momuuarpag. Cermara moauieski Ha JONbJABAHE H aAKTYAJU3IMPAHE NPH TPOMSAHA B
JeficTBAINATa HOPMATHBHATA Yypenda HAH INPH NOPHEMAHETO HA JIONbIHHTE/IHH
MNOAHOPMATHBHH XOKYMEHTH, METOIHKH H YKA3AHHA, YP&KIAIIH pela 3a IpeIocTaBsaHe
HA COLMAJIHATA YCJIYyra ,,ACHCTeHTCKA MoJKpena”. '
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